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“Empathy” for films:
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Abstract: Movie audiences have reported “empathizing” with a film. This study examined
the commonalities between movies and inner images, focusing on projection and
identification. The study also explored the positive and negative effects of projection and
identification on interpersonal relationships. Using Winnicott’s perspective of playing, the
study considered how the emotional impact of watching a movie generates a creative
emotional experience. Furthermore, the study discussed the usefulness of the metaphor of
the reader/audience of a story for helping professions and introduced “process records” as a
method of reflection, a requirement in professional interaction. Finally, the final scene of
Chaplin’s film City Lights was analyzed using a proposed process record for movies. The
analysis results revealed that the empathy between the characters influenced the
audience’s “empathy” with the movie, pointing to a “nesting structure” of interactive
relationships.
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